"rumble starters" when seeking to understand the situation

8.

9.

. The story I makeup ...
. I'm curious about. ..

. Tell me more.

. That’s not my experience (instead of “You’re wrong about

her, him, them, it, this...”)

I'm wondering . ..

. Help me understand. . . .

Walk me through. ..
We’re both dug in. Tell me about your passion around this.

Tell me why this doesn’t fit/work for you.

10. I'm working from these assumptions—what about you?

11.

What problem are we trying to solve?



